
 



 

Phoenix Insurance Brokers 
ABN 40 009 419 872 | AFSL 229847 

P  (08) 9367 7399 
E info@phoenixins.com.au 

www.phoenixins.com.au 

 

Every business is different – which means you need an insurance solution that is tailored for you. For more 
information, contact us today. 

As a small winemaker who has been exporting overseas 

for five years, Debra faces two challenges. Like other 

winemakers, she has a long working capital cycle. 

Secondly, there’s the risk of non-payment, especially 

among new export clients. 

Debra only exports small shipments and takes out  trade 

credit insurance. This strategy pays off, as she sends a 

shipment to a new client who doesn’t pay. After 

unsuccessful attempts at getting the payment, Debra 

makes a successful claim on her trade credit insurance. 

The insurance payout covers her loss, which fills the 

gap that the non-payment made in her cash flow. This 

means she doesn’t have to borrow money to keep her 

business going. 


